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  Taking England to the World – trade education programme

Designed for tourism businesses in England, our free training equips you with the skills and knowledge to reach new international customers.
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 Introduction

Sign up for our free trade education programme to learn how to internationalise your business – with both face-to-face and virtual sessions.
If you had access to a £28.4 billion market, would you take the opportunity? In 2019, UK inbound plus UK domestic traveller spending was worth £120 billion, with UK inbound travellers spending £28.4 billion and UK domestic travellers spending £91.6 billion. But did you know only 9.8% of UK Small and Medium-Sized Enterprises (SMEs) focus on international audiences who, on average, spend three times more than the domestic traveller?
We would like to invite you to attend Taking England to the World, our free trade education programme designed to help your business reach new international markets. Developed as part of the Government’s Discover England Fund, it is created and delivered by industry experts.
Designed especially for tourism businesses in England, you’ll find out about preparing to work with the travel trade, including analysis of the key markets to England – providing valuable insights and research, as well as guidance on marketing, product development, distribution and partnerships. You’ll also be able to enjoy the flexibility of choosing between virtual or face-to-face sessions.







 What do I get?

  
Free market-leading training, delivered by VisitEngland.






  
Understand how the export industry works and how your business can become international-ready.






  
Learn more about travel-distribution systems and how they can help you.















 Who is the training for?

This trade education programme is designed for businesses from all sectors of the English tourism industry – including accommodation, tours and attractions. While particularly suitable for SMEs, larger organisations are also welcome to attend.
How are the sessions delivered?
There are two formats for the programme. You can attend face-to-face, which entails one full day from 9am to 5pm. Or, you can choose a virtual course – hosted across three consecutive weeks in two-hour sessions.
We will cover different topics during each session, so it’s in your best interests to attend the entire programme. This means one full day in-person, or all three sessions for the virtual option.
Please note, you may only register for one event. If registration is detected across multiple events you will be contacted to select your preferred option. Registration is also non-transferable without prior approval from the team.
What is the cost?
The programme is offered free of charge. At face-to-face sessions, lunch and refreshments are provided. Spaces are limited, and are offered on a first come, first served basis. Although the training is free, a £25 no-show fee applies if a registration has not been cancelled within five working days of the event, to cover costs.







 Quote

    "I was really impressed by the whole thing. The workshop was really polished and the people who spoke were very good."
  Berkeley Castle  




 Taking England to the World: face-to-face programme

When you register for the face-to-face programme, we will email joining instructions and a download link for the Taking England to the World Toolkit. We will also send a briefing pack approximately five working days prior to the event.
New dates for 2024-2025 will be announced soon.







 Taking England to the World: virtual programme

When you register for the virtual programme, we will email joining instructions and a download link for the Taking England to the World Toolkit. We will also send registration and enrolment details for our virtual learning portal, the VisitEngland Academy, two to four weeks before the first session.







 Toolkit: Taking England to the World

   PDF
Download the Taking England to the World toolkit
Our toolkit is your introductory guide to developing and promoting your business in international markets.

  Download (4.93 MB)   







 Terms and conditions

The workshop materials and accompanying publication contains information, data, and images (the ‘Information’) prepared by British Tourist Authority (BTA) trading as VisitEngland (VE) under a copyright licence from the Australian Tourism Export Council (ATEC). All rights reserved. No part of the workshop materials and accompanying publication may be reproduced, distributed, or transmitted in any form or by any means, including photocopying, recording, or other electronic or mechanical methods, without the prior written permission of ATEC and BTA, in accordance with relevant copyright legislation.
By registering and attending this event you agree, acknowledge and understand that photos and videos may be taken during the event by either VisitEngland or VisitBritain or other attendees, for either VisitEngland’s or VisitBritain’s use in accordance with their Privacy Policy or the attendees own personal or business purposes (in all cases (including without limitation) used and shared on social and virtual platforms).
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 VisitEngland Academy
Contact the team
  Get in touch 
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 Discover more

  Inbound markets 


 View the latest data and insights into Britain’s key inbound markets – covering visitor spend, key characteristics, popular activities and more.
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  International markets updates - webinar programme 


 Get the latest inbound data and insights from our research teams. Learn about trends and product demand from our in-market specialists.




     Shutterstock / Foxy burrow


                
  

     
 

 
 





  England Business Advice Hub 


 Essential information, advice and resources for tourism businesses in England – plus useful contacts, training and guidance on your legal obligations.
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  Inbound markets 


 View the latest data and insights into Britain’s key inbound markets – covering visitor spend, key characteristics, popular activities and more.
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  International markets updates - webinar programme 


 Get the latest inbound data and insights from our research teams. Learn about trends and product demand from our in-market specialists.
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  England Business Advice Hub 


 Essential information, advice and resources for tourism businesses in England – plus useful contacts, training and guidance on your legal obligations.
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 Explore our curated information for...

  Travel trade   
 Everything you need to inspire your clients. Discover new products, experiences and itinerary ideas – plus useful resources and the latest market insights.



    




  Tourism businesses   
 Reach new customers and increase your profitability. Drive sales with our tools, events and training, find out about quality assessment and get expert guidance from the England Business Advice Hub.



    




  Destination partners   
 Build sustainable and valuable growth. Learn about England’s new destination management structure, find expert advice, and boost your proposition with our training and toolkits.



    




  Business events   
 Access resources for business events to support your business development and event strategy. Discover England, Scotland and Wales' business event offering for your next conference, incentive, exhibition or event.



    




  Media   
 Discover our media centres, image and video library and latest press releases, plus contacts for our corporate and consumer press teams.



    




  Students   
 Studying tourism at school, college or university? We’ve gathered essential resources and data for students of tourism, plus information about our internships.
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 Reach new customers and increase your profitability. Drive sales with our tools, events and training, find out about quality assessment and get expert guidance from the England Business Advice Hub.
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 Build sustainable and valuable growth. Learn about England’s new destination management structure, find expert advice, and boost your proposition with our training and toolkits.
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 Access resources for business events to support your business development and event strategy. Discover England, Scotland and Wales' business event offering for your next conference, incentive, exhibition or event.



    




  Media   
 Discover our media centres, image and video library and latest press releases, plus contacts for our corporate and consumer press teams.



    




  Students   
 Studying tourism at school, college or university? We’ve gathered essential resources and data for students of tourism, plus information about our internships.
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