
Tourism Pub of the Year  
 
Feedback for Applicants – 2016 
 
The standard of applications for the 2016 Excellence Awards was very high in the Tourism 
Pub of the Year category.  We are not able to provide individual feedback to all contestants, 
but are able to offer general and hopefully useful feedback that will help individual 
businesses to refine their application and enter again for the 2017 awards.  
 
What is a Tourism Pub?  
When entering this category, it is important to consider whether or not your pub can be 
considered to be a Tourism Pub. There is no definitive answer, but you would need to 
answer one of the following questions positively:   
Do you operate in a tourist area and is your customer base largely one of tourists, at least for 
part of the year?  
Are you a destination pub, drawing customers in from an area wider than just the local 
community?  
Do you offer services or facilities aimed directly at the tourist market?  
It is also likely that the pub will have a food offering.   
 
How do the judges shortlist businesses for the final judging visits?  
The judges have three sources of information available to them 
Your application 
Your website 
Your other online presence – TripAdvisor, social media, other reviews sites etc.   
 
In short, the judges were looking for:  

 Great reviews/testimonials that demonstrate excellent customer service 
 Innovative marketing 
 An engaging website with excellent images that sells your pub and all of the services 

that are offered 
 A concise and positive application form 

 
Assessing Outstanding Customer Service and Food 
We take into consideration rankings and the range of recent reviews on TripAdvisor. If a 
business is listed on TripAdvisor, then it is advisable to work towards improving rankings and 
having the best possible reviews. Encouraging customers to leave positive reviews and 
ensuring that you take control of your management rights on the site, in order to respond 
positively to negative reviews, all adds to the feeling of good customer care. It is the nature 
of TripAdvisor that negative reviews are posted about food and service. The judges are 
interested in how you turn that into a positive for potential customers reading your reviews.   
 
We also consider other independent review sites and social media.  
 
Website - your website is your main shop window. The judges will be looking for evidence of 
a professional and high quality business operation in the website; professional images, 
enticing menus, a welcoming introduction to customers unfamiliar with the area and your 
pub, online booking etc.  
 
 
 



Additional Services 
It is likely that all pubs entering this category will offer food as well as drinks. What do you 
offer that is additional? It needs to be tourism related and something that will help your 
business to stand out. Perhaps you cater for walkers or surfers? You might provide 
entertainment with a region flavour etc.   
 
Marketing and Promotion 
Some of your marketing will be visible to the judges; website, social media, for example. 
Other initiatives and campaigns will not be as easy for the judges to access. Remember to 
provide good and comprehensive evidence of marketing plans and campaigns.   
 
Additional Information within the application 
It is valuable for the judges to have additional information with your application, but do not be 
tempted to add too much. Keep it short and relevant. There is no point in sending PDFs of 
menus, if menus are available on the website. Likewise, examples of TripAdvisor reviews, as 
the judge will read them online. Send the relevant evidence that judges are not able to 
access; evidence of staff training, local press reviews etc.  
 
Remember 
It is unlikely that every business can offer excellence in all areas of the judging criteria and 
there is always room for some improvement. The judges will look at each entry in the context 
of its size and style; it would be unfair to expect the website of a small pub to match the 
resources of a much larger operation.   
 
When judging this award we are looking for those businesses that excel in all of the areas 
above within the context and resources of their business.   
 
  
 
 
 
 
 
 
 
 
 


