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THE NEW Smoke and Carbon 
Monoxide Alarm (England) 
Regulations 2015 came into 
effect on 1 October 2015. The  
new rules require residential 
landlords to install a smoke 
detector on every floor of a rental 
property, and a carbon monoxide 
detector in any room that 
contains a solid fuel-burning 
appliance such as a woodburning 
stove.

This legislation only applies 
to properties let to people 
where the property is the 
person’s main or only residence. 
Therefore it will only apply to 
accommodation providers 
who are letting long-term, 
for example in the off season. 
Participants in VisitEngland's 
Quality Assessment Scheme 
are already required to install 
carbon monoxide detectors in 
their properties, so many readers 
are likely to already have one. 
However, there are several 
reasons outlined below why it's 
worth reviewing your practice.

Your duty of care
While the legislation does not 
directly apply to self-catering 
properties, it will raise the bar 

as to what is considered good 
practice for safeguarding 
guests. Currently, 
accommodation providers 
have a ‘duty of care’ towards 
visitors. This is reflected in 
health and safety and fire safety 
legislation that requires an 
assessment of the premises 
to determine risks to guests, and 
appropriate action to mitigate 
risks. With this in mind, it is 
possible that new carbon 
monoxide rules for residential 
landlords will result in an increased 
expectation on self-catering 
operators. Namely, that they will 
need to install a carbon monoxide 
detector to fulfil their duty of care. 

In the case of injury
For example, if someone is injured 
due to carbon monoxide poisoning 
in your self-catering property, you 
will not be prosecuted for failing to 
have a carbon monoxide detector. 
However, you may still be taken to 
court and asked to prove that you 
did not breach your duty of care to 
the customer; in other words, that 
their injury was not due to any 
negligence on your part.

In this situation, the court 
may now decide to compare your 

Safety first
New Government legislation reminds all businesses 
why carbon monoxide safeguards are a must

Legislation 
Lowdown
VisitEngland’s legislation expert Kurt Janson 
offers his updates on the latest regulatory 
changes affecting the hospitality industry

AT A GLANCE

Carbon monoxide detectors
n Self-catering providers offering  
long-term lets must install them; all other 
self-catering providers are advised to do so.

New consumer rights rules
n New rules open up the possibility of 

refunds or repeat services for guests.
n Spoken or written statements are 

now binding contractual terms.
n Costs and charges must now be 

'transparent and prominent'.

self-catering property with a 
residential property and ask: 
‘Carbon monoxide poisoning is 
deemed to pose a risk to tenants 
sufficient to warrant the 
mandatory installation of 
detectors; in that case, why 
didn’t you consider that carbon 

monoxide poisoning posed a 
sufficient risk to your guests to 
warrant installing a detector?’ 

In my view it seems sensible 
for self-catering operators to install 
a £15 carbon monoxide detector 
rather than risk a court ruling that 
you were negligent for not doing so.

FUEL-BURNERS: YOUR DUTIES
Regardless of whether you install a carbon monoxide 
detector or not, it is crucial to regularly check and maintain 
all your fuel-burning appliances. You are required by law 
to have your gas boiler and any gas appliances checked 
annually by a Gas Safe-registered engineer. You also need 
to ensure that if you have a fireplace or woodburner the 
chimney is swept regularly and after any long period of 
inactivity; and that guests only use fuel-burning devices 
such as barbecues in well-ventilated areas.
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