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1. Introduction
Of the 40.9 million visits to Britain in 2019 all bar 1.4 million stayed at least one night and, therefore, will have needed to find
somewhere to stay. This foresight looks at the types of accommodation that inbound visitors stay in by nights, purpose and
region before looking at the demand and supply of accommodation by looking at occupancy, accommodation stock and room
rates.
When the accommodation question was asked by the International Passenger Survey in 2013 different answers were given so
for the purpose of this foresight accommodation trends from 2004-2019 (excluding 2013) will be examined as well as a stand
alone graph for 2013.

2. Summary
• A significant proportion of all visitor nights in 2019 are spend as a free guest with relatives or friends (40%).
• The share of visits that is accounted for by trips to visit friends and family in 2019 (VFR) is 30%, but these trips have an above
average length of stay meaning that they represent 39% of all nights spent in Britain by overseas visitors.
• More than half of those who come to Britain for a holiday or business tend to stay in hotels or guest houses.
• Free guest with relatives or friends’ holds the largest share of nights in almost every area of the UK, varying from 67% of nights
spent in the East Midlands to just 25% of nights spent in Scotland.
• August is a peak month for accommodation usage in terms of bed space occupancy whilst January has the lowest bed space
occupancy.
• In 2019, London had the highest average daily rate (ADR) at £154.05 whilst the North East had the lowest at £60.09.
• In 2016, VisitEngland’s stock audit indicated that there are around 63,418 accommodation establishments in England that have a
total ‘bed space’ stock capable of sleeping around 3.1 million people on any given night.
• The area with the most ‘hotels and similar accommodation’ was the South West with 7,215 and the South East with 6,887 whilst the
North East had the fewest with 1,360.

3. Inbound Visitors’ Choices
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•

Since 2004, the highest proportion of visitor nights in the UK are spent
as a free guest with relatives or friends. This trend has seen some
declines, more notably during 2006-2010, but since has since seen a
steady increase (with the exception of record year 2017 in which
subsequent years slowly declined again). However, this form of
accommodation still holds the largest share of nights with a 40% share
in 2019.

•

The second largest share of nights in 2019 are from the ‘Hotel/guest
house’ accommodation type, with a share of 33%, up 1% on 2018.
Unlike ‘Free guest with relatives and friends’ this accommodation has
seen a slow and steady increase and has even increased by 111% since
2004 to a record 95.6 million nights in 2019.

•

The types of accommodation that are in third and fourth place are
‘Rented house/flat’ and ‘Hostel/university/school’ each contributing 8%
and 7% of visitor nights respectively.

•

Among other forms of accommodation the volume of nights spent at
‘Paying guest family or friends house’ (3%) is now lower than it was in
2004 with a 12% decline in the number of nights spent at this
accommodation.

•

By contrast, while only accounting for 2% of visitor nights a segment
that has seen growth (32%) since 2004 is ‘Own home’.

•

There are roughly 7.6 million nights spent in ‘Other’ accommodation
types in Britain each year, a sizeable share of these are spent by those
who are on a business visit using a lorry- this is likely many are sleeping
overnight in their vehicles.

Inbound visitor nights by type of accommodation (2/2)
Inbound visitor nights by type of accommodation in
2013 (in thousands)

• A significant proportion of all visitor nights in 2013
(42%) were spent with Friends or Relatives. The
share of visits that is accounted for by trips to visit
friends and family (VFR) was only 28%, but these
trips had an above average length of stay (10 nights
vs 6 nights for holiday), meaning they represented
38% of all nights spent in Britain by overseas visitors
in 2013.
• The next most popular form of accommodation in
2013 were hotels or similar accommodation types
with almost a third of visitor nights spent there.
• 15% visitor nights were spent at other short term
rented accommodation, and 8% at other (non rented
or long term rented).
• Both Own home and Camp/Caravan sites each saw a
2% share of nights.

Source: IPS 2013
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Inbound visitor nights by trip purpose (1/2)
Inbound visitor nights by type of accommodation and trip
purpose (in thousands)

• Although the VFR segment sees a mix of
accommodation choice, the ‘Free guest’
accommodation type accounts for the highest
proportion with 82% of all VFR nights in 2019.

Holiday

• A sizeable number of nights by those in Britain for a
Holiday are also as a ‘Free guest’, but the biggest
volume of nights is in ‘Hotel/guest house’ at 57.5
million (more than half of all Holiday nights).
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• For Business, hotels and guest houses are a favoured
choice with a 62% share of nights (up 2% on 2018),
and ‘Other’ in second likely due to lorry drivers
sleeping in vehicles.
• Unsurprisingly the most common form of
accommodation for a Study visitor is
‘Hostel/university/school’, with more than half of all
Study nights found in these types of institutions‘Paying guest at a family or friends house’ and
‘Rented house’ are also popular options (19% and
15% respectively).

Inbound visitor nights by region (1/2)
Inbound visitor nights by area and type of accommodation (%
share of nights)

• ‘Free guest with relatives or friends’ holds the largest
share of nights in almost every area of the UK (this
accommodation ranks second for Scotland and
London). This varies from 67% of nights spent in the
East Midlands to just 25% of nights spent in Scotland.
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• London and Scotland have in common the fact that
hotel and guest houses hold the highest proportion
share of nights with 45% and 38% shares
respectively.
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• In the East of England the third most common form of
accommodation used is ‘Rented house/flat’ whereas
just to the north in the North West ‘Hostel / university /
school’ was the third most popular.
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• Although only 4% of nights, the South East sees the
highest share of nights that are spent in the visitor’s
‘Own home’, whilst the North East sees the highest
share for the ‘Rented house’ sector at 12%, with these
potentially being holiday cottages. The parts of Britain
that see the highest share of nights accounted for by
B&Bs are Scotland (6%) and the South West of
England (5%).

4. Supply and Demand

UK’s bed space occupancy
•

Tourism is notoriously seasonal in nature, especially leisure travel, the chart to the right looks at so-called bed space occupancy by month of the year in 2019 in Britain’s
accommodation with a line representing the UK total. The distinction between room occupancy and bed space occupancy is that an establishment may often have a
double room being occupied by a lone traveller.

•

August is always a peak month for holidays and travel and in this case for accommodation usage, particularly for Scotland in which bed space occupancy was at 70%.

•

At the other end of the spectrum is January which is the month with the lowest bed space occupancy for all regions, more notably Scotland with 28%.

•

Looking at each region, England holds the most bed space occupancy until May in which Scotland takes over during the summer months before levelling out in October
when England takes the lead again from November. Wales tends to have the lowest occupancy during spring/summer months but beats Scotland in the winter months.

•

England is the most stable region with a low of 45% in January and a high of 63% in August. Scotland is a little bumpier with a low of 28% in January and a high of 70%
in August, Lastly, Wales has a low of 33% in January and a high of 60% in August.
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Source: VisitEngland Accommodation Occupancy 2019 (Note: Percentage of
bed spaces that are occupied= dividing number of overnight stays by the total
number of bed spaces available).
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Figures from VisitEngland’s stock audit indicate that the number of bed spaces in
England’s ‘hotels and similar accommodation’ was 1.8 million in 2016. It is also
estimated that the number of bed spaces in ‘holiday and other short term
accommodation’ (including holiday dwellings and other forms of accommodation)
was 469,262 in 2016, and in ‘tourist campsites’ it was 885,334. So in total England
has a tourist accommodation ‘bed space’ stock capable of sleeping around 3.1
million people on any given night.
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Looking at estimates for the number of ‘establishments’ reveals that in 2016 there
were 33,129 ‘hotels and similar accommodation’, 27,222 ‘holiday and other short
term accommodation’ and 3,067 ‘tourist campsites’.
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In terms of geographical distribution the areas with the most ‘hotels and similar
accommodation’ were in the South West (7,215) and the South East (6,887) while
the North East had the fewest (1,360).
The area with the most ‘holiday and other short term accommodation’ (for example
holiday cottages) was the South West with 10,920 (or 40% of the entire England
stock) followed by the North West with 17%. The area with the least such
establishments was London with 0. For this form of accommodation the South
West also has the highest number of bed space with 192,027 with the North East
having the fewest (12,780).
Finally for the establishment ‘tourist campsites’ the South West has more than any
other area (878 or 29% of the total) followed by the South East (615 or 20%). The
area with the fewest is unsurprisingly the capital London with 5 establishments.

Source: VisitEngland Stock Audit 2016
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Room rates
• Average Daily Rate (ADR) is in effect the average price guests pay for their room per night. This is calculated by dividing overall room revenue
by the number of rooms sold. Below is a graph indicating the ADR of each region in England.
• In 2019, London hotels had the highest average daily rate (ADR) at £154.05, followed by the neighbouring regions of the South West and
South East with £76.27 and £74.70 respectively.
• The regions with the lowest ADR was Yorkshire (£63.84), the East Midlands (£60.80) and the North East (£60.09).
• This trend shows that the south of England tends to have higher ADR’s than the north, however the North West had an ADR of £71.97 in 2019
which is close to the South East and considerably more than it’s neighbour the North East.
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Source: VisitEngland Room Rate 2020 (Note: Average Daily Rate (ADR)=
dividing overall room revenue by the number of rooms sold).
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