
England Occupancy Survey - About the Survey 
 

The national England Occupancy Survey (EOS) monitors the proportion of occupied rooms and 
bedspaces within the serviced accommodation sector (including hotels, bed and breakfasts and 
guesthouses). Occupancy data has been collected in England since 1971 and current reports 
include a five year trend.   
 
How is the information collected? 
 
Estimates of occupancy are obtained by asking a panel of survey participants to provide data each 
month about their nightly occupancy.  Survey participants are supplied with a unique user ID and 
password to access their profile on the RIBOS website (data entry platform) to enable them to input 
data for each day of each month.  Currently, occupancy data is weighted by region and size 
bandings to be representative of the national profile. 
 
There are three components to the survey 
 
1). Core national survey 
 
The Research Solution is responsible for the administration and collection of the core national 
survey data.  On a monthly basis, the following information from the national panel is collected for 
each day of the year; whether the establishment is open, the number of rooms and bedspaces 
available, how many guests arrived and how long they stayed, whether those who were staying 
were domestic or overseas visitors, whether their stay was for business or leisure and maximum 
tariff based on a single person including bed and breakfast and also Revpar information (total 
revenue/rooms available).   
 
2). STR Global 
 
STR Global is a supplier of syndicated accommodation data.  The company provides data for the 
large hotel sector (100+ rooms), for c. 700 properties each month.  The data provided includes 
occupancy and revenue but not guest type (i.e. UK vs. overseas, business travellers vs. non 
business travellers).  The STR Global data is included in the overall England occupancy calculation.  
This data has been included since June 2010.  Its inclusion has some impact on overall national 
trends, and so England monthly reports show occupancy levels with and without STR data to allow 
analysis of time series data.   
 
3). Sub-national samples 
 
A number of regions/counties collect additional occupancy information using a similar methodology 
to the national survey and contribute to the national survey.   
 
 
 
 
 



How are occupancy levels calculated? 
 
Occupancy data is collected separately by each of the nations of the United Kingdom and collated 
in order to form a single UK figure.   
 
How is occupancy information used? 
 
The England Occupancy Survey is one of the principle tourism related surveys undertaken in the 
UK, and both the England and UK occupancy surveys are official statistics.   
Occupancy data is an important indicator of business performance, and is used to estimate the 
economic value of staying visitors to the reference economy, so informing investment and 
supporting business decisions.  
 
What are the benefits to survey participants? 
 
Operators who participate in this survey are able to access monthly occupancy results for the 
Country, alongside their own personal establishment results.  The data produced provides 
information to panel members which enables the establishment to assess their business' 
performance: are they under/over-performing, how do they compare with other similar type 
businesses and what are the occupancy trends in the industry?   
 
There is no cost to participants and the completion of the monthly data form is a very simple and 
straightforward operation which is generally undertaken as part of the clerical routine of the 
establishments.   
 
For more information on the England occupancy survey please contact 
VEResearch@visitengland.org 


