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Determining your LVEP accessibility maturity level
The purpose of this tool is to establish how mature your LVEP currently is in terms of developing and promoting accessible tourism within your destination. The questions relate to accessible destination indicators and are designed to help you to reflect on your current strengths, along with potential areas for development.
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LVEP Resource
	Question
	Not yet in place
	In progress
	Completed
	Comments

	Have you allocated a member of your team to take the lead on accessible tourism development within your destination?

	☐

	☐

	☐

	

	Is every team member aware of the role they play in contributing to accessible and inclusive tourism development and is this reflected in job descriptions?

	☐

	☐

	☐

	

	Do you have budget allocated to accessible tourism development and/or promotion?

	☐

	☐

	☐

	

	Have you applied for any grant funding to use towards accessible tourism development?

	☐

	☐

	☐

	



Knowledge of access & inclusion and destination accessibility
	Question
	Not yet in place
	In progress
	Completed
	Comments

	Is training on access and inclusion available and promoted to LVEP staff?

	☐

	☐

	☐

	

	Have you undertaken an accessibility audit/appraisal for all or part of your destination?

	☐

	☐

	☐

	

	Have you developed an inventory of accessible tourism products from across the destination (with products from across the whole value chain)?

	☐

	☐

	☐

	



Strategy, management and monitoring
	Question
	Not yet in place
	In progress
	Completed
	Comments

	Is accessible and inclusive tourism in your LVEP Destination Management Plan or Tourism Growth Plan?

	☐

	☐

	☐

	

	Do you have objectives/activities related to accessible tourism in your LVEP business plan?

	☐

	☐

	☐

	

	Have you integrated accessibility into your usual activities, for example B2B events/training, procurement briefs?

	☐

	☐

	☐

	

	Have you carried out any benchmarking with other destinations on accessible tourism development?

	☐

	☐

	☐

	



Relationships and partnerships
	Question
	Not yet in place
	In progress
	Completed
	Comments

	Have you developed relationships with disabled persons organisations (DPOs) in your destination?

	☐

	☐

	☐

	

	Have you developed relationships with accessible tourism suppliers (for example, training providers or consultants)?

	☐

	☐

	☐

	

	Have you set up a board or working group with external stakeholders on accessible tourism?

	☐

	☐

	☐

	



Supporting your businesses
	Question
	Not yet in place
	In progress
	Completed
	Comments

	Are you providing resources/signposting for businesses on developing their accessibility on your business-facing website?

	☐

	☐

	☐

	

	Are you actively promoting the VisitEngland Accessible and Inclusive Tourism Toolkit for Businesses?

	☐

	☐

	☐

	

	Do you have the Accessible and Inclusive Tourism Award category in your local tourism awards?

	☐

	☐

	☐

	

	Do you provide training opportunities on accessible tourism development for your businesses (for example, live training session - virtual or in-person, e-learning)?

	☐

	☐

	☐

	



Promoting your destination accessibility to visitors
	Question
	Not yet in place
	In progress
	Completed
	Comments

	Have you audited your website(s) against Web Content Accessibility Guidelines and addressed any issues?

	☐

	☐

	☐

	

	Do you provide a dedicated Accessibility section on your consumer-facing LVEP website(s), showcasing accessible products?

	☐

	☐

	☐

	

	Do you actively promote your accessible tourism products to potential visitors (either on your owned/earned channels or as a paid campaign)?

	☐

	☐

	☐

	

	Have you developed accessible travel itineraries and added these to your website?

	☐

	☐

	☐

	

	Do you have a selection of assets (images and footage) featuring people from the accessible tourism market?

	☐

	☐

	☐

	



Projects and initiatives
	Question
	Not yet in place
	In progress
	Completed
	Comments

	Have you partnered with AccessAble to support the VisitEngland-led drive for more Detailed Access Guides?

	☐

	☐

	☐

	

	Have you adopted the Key Accessibility Features data set, collecting this information from businesses and displaying it on your consumer website business listings?

	☐

	☐

	☐

	

	Have you recently run a specific project on accessible tourism development?

	☐

	☐

	☐
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