


Online training provider brief
Understanding the role of the online training provider
The role of the online training provider within the Enhanced Programme is to provide an online accessibility awareness training programme for all front of house staff at participating businesses. The aim is to help ensure that staff have the necessary skills, knowledge and confidence to offer a warm welcome to all customers. 
Training objectives
The objectives of the training are that, by the end of the programme, delegates will have:
· a greater understanding of the size of the accessible tourism market
· a greater understanding of the potential barriers faced by customers with accessibility requirements and the solutions available to overcome these barriers
· the skills and knowledge required to enhance service quality for customers with accessibility requirements
· increased confidence to meet the needs of this market
Functional requirements
The online programme should meet the following functional requirements:
· be in a modular format, which can be completed online at the user’s convenience 
· be engaging and interactive content
· take around one to two hours to complete
· test user understanding via assessment quizzes and ensure a minimum score is achieved before advancing
· enable progress to be saved, allowing the user to log off and complete the training over several hours or days, if necessary
· provide a personalised certificate for download following successful completion of the course
· enable each user’s account to remain active, allowing them to log in at a later date to refer to the course material
· enable sections of the course to be printed out for every-day reference
· incorporate a feedback facility allowing users to make comments on the training
· include ‘back office’ login functionality for client administrators, allowing them to track the completion and assessment scores of staff undertaking the training independently
In addition the training should:
· be provided on a platform which meets relevant website accessibility requirements e.g. W3C / WCAG, and appropriate e-learning standards e.g. SCORM
· be offered with no prescriptive limit on the number of participants completing the training, as this will depend on the size and type of the businesses selected for the programme 
Course content
Ideally the course should be tourism specific i.e. all language, imagery and examples should be relevant to the target audience of tourism staff. The course content should cover:
· who has accessibility requirements? Explain the breadth of customers with accessibility requirements i.e. not just wheelchair users
· why understanding the specific needs of people with accessibility requirements is important i.e. latest volume & value statistics, the growth of this market, ageing population
· an introduction to different accessibility requirements
· the barriers customers with accessibility requirements may face when taking a holiday and the solutions available to overcome these
· how facilities will be used by disabled customers
· practical guidance on providing a quality welcome and service to different groups of people with accessibility requirements
· effective communication with disabled customers, including appropriate language to use
· legal obligations of tourism businesses under the Equality Act 2010.
Online training provider deliverables and KPIs
The deliverables for the online training provider within the Enhanced Programme are outlined below, along with Key Performance Indicators (KPIs) to help provide a focus for the work and to support project evaluation.
	Training provider deliverables and KPIs

	Deliverable
	KPI

	Provide an online accessibility awareness programme for front-line staff
	The accessibility disability awareness e-learning programme provides bug-free usage with an uptime of at least 99%




Recruitment guidance
The following guidance is designed to support you in recruiting a training provider to deliver the online accessibility awareness training programme. It outlines the skills, knowledge and experience needed to fulfil this role, and suggests the type of supporting evidence required to demonstrate competence. This evidence can be requested as part of the tendering process.
	Recruitment and selection guidance

	Skills, knowledge & experience required
	Supporting evidence required

	A clear understanding of the training brief, challenges and critical success factors
	A demonstrable understanding of the online training brief and those issues that will be critical to its:
· implementation
· development
· long-term success and 
sustainability

A demonstrable understanding of the key challenges and risks and how these may be mitigated



	A clear methodology to deliver the training which is professional, innovative and creative in its approach
	A clear proposal to deliver the online training to the standards and timescales required provided, with examples of creativity and innovation highlighted.


	Suitable qualifications, experience, expertise and skills of the training content authors
	· Names and positions of key personnel involved in administering and supporting the online training
· CV for each person provided, including specific experience and qualifications relevant to the training.  (max 2 pages per person)


	A proven track record in the sector
	· Examples of previous, relevant online training provided e.g. in the form of case studies (max one page per case study)
· Names and contact details of two referees given




Budgeting
An estimated budget of £2,500 - £5,000 is suggested for this element of the project. Actual costs will vary depending upon the training provider, the training package offered and the number of people to be trained.
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