Accessibility training provider brief
Understanding the role of the Accessibility Champion training provider
The role of the training provider is to design and deliver a one-day Accessibility Champion training for two key individuals within each participating business. The training should meet the Accessibility Champion brief identified by the England Inclusive Tourism Action Group, supporting delegates to embed access and inclusion throughout their organisation. The training provider may also be commissioned to deliver training for front-line staff, where this is not to be delivered via e-learning.
The Accessibility Champion training should preferably be provided face to face, but may be delivered via online webinars, or a hybrid of the two. The Training Delivery Options Tool can help you choose which option is right for you, your learners and your budget.
The training should also include:
· Group participation
· Practical solutions to situations experienced by attendees 
· Signposting to the business toolkit.

Training objectives
By the end of the programme, delegates will have:
· a greater understanding of the size of the accessible tourism market
· a greater understanding of the potential barriers faced by customers with accessibility requirements and the solutions available to overcome these barriers
· the skills and knowledge required to enhance service quality for customers with accessibility requirements
· increased confidence to meet the needs of this market.
The training should utilise a range of delivery methods to suit different learning styles.
Training provider deliverables and KPIs
The deliverables for the Accessibility Champion training provider within the Enhanced Programme are outlined below, along with Key Performance Indicators (KPIs) to help provide a focus for the work and to support project evaluation.
	Training provider deliverables and KPIs

	Activity
	KPI

	Deliver an Accessibility Champion training programme for participating businesses
	A one-day Accessibility Champion training programme, which meets the learning outcomes identified, delivered for participating businesses.





Recruitment guidance
The following guidance is designed to support you in recruiting a training provider to deliver the Accessibility Champion programme. It outlines the skills, knowledge and experience needed to fulfil this role, and suggests the type of supporting evidence required to demonstrate competence. This evidence can be requested as part of the tendering process.
	Recruitment and selection guidance

	Skills, knowledge & experience required
	Supporting evidence required

	A clear understanding of the training brief, challenges and critical success factors
	A demonstrable understanding of the training brief and those issues that will be critical to its:
· implementation
· development
· long-term success and 
sustainability


	
	A demonstrable understanding of the key challenges and risks and how these may be mitigated


	A clear methodology to deliver the training which is professional, innovative and creative in its approach
	A clear proposal to deliver the training to the standards and timescales required provided, with examples of creativity and innovation highlighted.


	Suitable qualifications, experience, expertise, skills and capacity to deliver the training
	· Names and positions of key personnel delivering the training provided
· CV for each person provided, including specific experience and qualifications relevant to the training.  (max 2 pages per person)
· Roles and responsibility of each individual outlined
· Capacity for each person to deliver within the specified timescale demonstrated


	A proven track record in the sector
	· Examples of previous, relevant training provided e.g. in the form of case studies (max one page per case study)
· Names and contact details of two referees given




Budgeting
When budgeting for a training provider, you will need to take into account the costs of the elements highlighted below. Whilst costs will vary, guideline costs are provided below:
· The training provider
£1,000 - £1,200, including planning, delivery and travel expenses for a 1 day programme
· Room hire and delegate refreshments
£800 - £1,000
Within the tender documentation, it is important to specify whether you require the training provider to pay the above costs in the first instance and then reclaim them from the LVEP, or whether the LVEP will be meeting these costs directly.
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